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As the new Chairman of the Guild I
would like to welcome you to the
second edition of The Guide – written
by, and about, some of Britain’s best
tourist guides. We aim to give you a
taste of the breadth and depth of the
knowledge Blue Badge Guides can
share with you – from culture 
and history, to the quirky, fun 
and eccentric.

In this edition Sophie Campbell, Blue
Badge Guide and author, interviews Sir
Roy Strong, historian, garden maker
and curator. Sir Roy has forthright
opinions about the way history is

presented, but acknowledges that it’s
easy to criticise the ‘heritage industry’
and points out that by turning it into a
business, much of our history has been
allowed to survive. 

Qualified guides are an essential
part of this heritage industry. They are
experts at interpreting the feast of our
present culture and the substantial
crumbs of our past. They seek to feed
the appetite, taste and imagination of
anyone wishing to explore our
deliciously rich heritage. In this edition
we hear from two Blue Badge Guides
offering cultural tours: one takes us

into the heart of London’s West End
theatre, the other to Liverpool’s
musical history of The Beatles.

Our editor, the journalist and Blue
Badge Guide Marc Zakian, takes a trip
across the country to discover
Britain’s hand-made heritage; 
from Morgan Cars to satchels and
rocking horses. The returning
sections, Legend, Lies and Lore, 
My Favourite and the News, give
tantalising glimpses of treats 
waiting to be explored.

We trust that this magazine will
inspire you to be guided by us.

Sue King, Chair to the Guild of
Registered Tourist Guides

ENGLAND LONDON WALES NORTHERN
IRELAND

SCOTLAND GREEN
BADGE



BLUE BADGE
TOURIST GUIDES
Blue Badge Tourist Guides are the official,
professional tourist guides of the United
Kingdom – recognised by the local tourist
bodies and VisitBritain. The Blue Badge is
the UK’s highest guiding qualification,
awarded only after extensive training and
thorough examination. 

There are over 1000 Blue Badge 
Guides in England, Scotland, Wales and
Northern Ireland – each region has its
own badge. We guide in all the UK’s major
tourist attractions, as well as its cities and
countryside. 

The Blue Badge is the qualification of
excellence in heritage guiding.

The Guild of Registered Tourist Guides
is the national association of Britain’s
Blue Badge guides. Since its foundation 
in 1950, the Guild has dedicated itself
to raising and maintaining the highest
professional standards.

Our guides work in the UK’s museums,
galleries, churches and lead walking, 
cycling and driver-guided tours through-
out the country. Our members work in
over 30 different languages. If it can be
guided, we will guide it. 

The Blue Badge is
the UK’s highest
guiding qualification

To find out more or to book: 
0207 403 1115              
guild@blue-badge.org.uk
www.britainsbestguides.org
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A portrait which led to
one of Victorian
England’s greatest
scandals has been
bought by Oxford’s
Ashmolean Museum. A
love triangle began in
1853 when the artist
John Everett Millais
joined his mentor, the
revered art critic John
Ruskin, for a holiday in
Scotland. While working
on a portrait of Ruskin,
Millais and the sitter’s
wife Effie fell in love. The
Ruskin marriage ended
in a humiliating and very
public divorce.

Millais was a founding
member of the Pre-
Raphaelite Brotherhood.
The portrait now joins
the Ashmolean’s
impressive collection of
work by this group of artists.

The Ruskin affair is the subject of a new film written by Emma Thompson. 
‘Effie Gray’, starring Thompson, Dakota Fanning and Julie Walters, is set for 
release in autumn. It follows the controversial relationship between Ruskin and his 
teenage bride.

For an Oxford guide visit: www.britainsbestguides.org

History, Culture NEWS
A Picture of Unhappiness

Edina Nagy, 
Blue Badge Guide, 

Hungarian & German

THE WALLACE 
AND GROMIT
COLLECTION
Bristol is launching an art trail with a
difference. It features 80 sculptures of
Gromit, one half of the popular animated
Wallace and Gromit duo.

The five-foot sculptures form a new public trail
called Gromit Unleashed. Organised by Aardman
Animations, the Bristol company that makes the
films, the artworks will be located at famous
landmarks across the city. A super-giant statue of
Gromit will be airlifted into place by Bristol's harbour.

Each Gromit will have a different look, with designs from celebrities and
artists; including the illustrator Raymond Briggs, fashion designer Sir Paul Smith
and the TV comedian Harry Hill.

The giant sculptures will stay in place until October when they will be
auctioned off to raise funds for Bristol Children's Hospital.
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Ladies of the Roses BELFAST’S TINY TWIN 
A restored passenger vessel which is
‘the last true link to the Titanic’ has
gone on show in Belfast. Following a
seven-year restoration costing £9m, 
the SS Nomadic now looks as she did 
in 1912.

The Nomadic was built alongside the
Titanic in the Harland and Wolff
shipyard, using the same design
characteristics. The ship ferried first
and second-class passengers from the
docks at Cherbourg in France to the ill-
fated Titanic.

Known as the ‘mini-Titanic’, the
Nomadic is exactly one quarter of the
size of the larger liner. The boat is the
last remaining White Star Line ship in
the world. According to the chairman of
the Nomadic Charitable Trust, Denis
Rooney: "This is the closest anyone is
going to get to walking on the decks of
the Titanic.”

The SS Nomadic exhibition forms
part of Belfast’s Titanic museum.

Inbrief and Events from around the UK

The BBC is broadcasting a ten-part
adaptation of Philippa Gregory's historical
novel ‘The White Queen’. Set in 1464,
during the War of the Roses, it follows the
story of three women who influenced the
battle for the English throne: Elizabeth
Woodville, wife of King Edward IV; her
Lancastrian opponent Margaret Beaufort,

mother of Henry VII; and Anne Neville,
wife of Richard III.

Visitors to London might wonder why
the locations used in the series don’t look
like the actual buildings. The drama is
filmed in Bruges, with Belgian churches
standing in for the Tower of London and
the Palace of Westminster.

Number 1 Royal Crescent is a historic house museum in Bath. Located on the
edge of a sweeping curve of houses built in the 1760s, it is furnished to reflect
Georgian life among the city’s elite. In 2006 the museum acquired an adjacent
building, once the kitchens to the house. The service wing has been refurbished
and is now open to the public – reuniting upstairs and downstairs. 

The new area features five rooms, including servants’ quarters and a scullery. The
exhibition focuses on the role of the housekeeper, who keeps tight control of the
household accounts, looks after food expenditure and watches over valuable
spices. The refurbished museum shop is laid out with a Georgian theme.

Bath’s Number 1 Attraction
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IS THIS A KLINGON I SEE 
BEFORE ME?
The current
exhibition at
Shakespeare’s
Birthplace in
Stratford includes a
translation of
Hamlet. Nothing
unusual about
that, there are
versions of The
Bard in over 200
languages. This
one, however, is
in Klingon.

The Klingons
feature in the
American television and
film sci-fi series Star Trek. The 
language was created in 1984 when
American linguist Mark Okrand devised
the grammar and vocabulary for the
third movie.

The idea for a version of Hamlet came
from a line in the film Star Trek VI.
Klingon Chancellor Gorkon said: “You
have not experienced Shakespeare 
until you have read him in the original
Klingon.”

The manuscript contains the complete
text, with notes (in English) on the play's
crucial importance to Klingon culture. It
is on display until September.

For a guided Shakespeare tour in any
language (except Klingon) visit:
www.britainsbestguides.org



ROALD DAHL’s deliciously dark tale of young Charlie
Bucket and the mysterious confectioner Willy Wonka
comes to life in a brand new West End musical
directed by Academy Award® winner SAM MENDES.

When Charlie wins a golden ticket to the weird and
wonderful Wonka Chocolate Factory, it’s the chance of
a lifetime to feast on the sweets he’s always dreamed
of. But beyond the gates astonishment awaits, as down
the sugary corridors and amongst the incredible edible
delights, the five lucky winners discover not
everything is as sweet as it seems.

Featuring ingenious stagecraft, the wonder of the
original story that has captivated the world for almost

50 years is brought to life with music by MARC
SHAIMAN, and lyrics by SCOTT WITTMAN and
MARC SHAIMAN (Grammy® winners for Hairspray;
Smash), a book by award-winning playwright and
adaptor DAVID GREIG (The Bacchae; Tintin In Tibet),
set and costume designs by MARK THOMPSON
(Mamma Mia!; One Man, Two Guvnors) and
choreography by PETER DARLING (Billy Elliot The
Musical; Matilda The Musical).

A chocolate garden, an army of squirrels and the
curiously peculiar Oompa-Loompas must be believed
to be seen in this spectacular new musical that is 
choc-full of fantastical treats to dazzle your senses.

6

www.CHARLIEANDTHECHOCOLATEFACTORY.com

Advertising Feature

GROUP OFFER
GROUPS OF 12+

TOP PRICE SEATS £45.00
(Usually £67.50)Valid Monday – Thursday evening and Wednesday 

matinee performances

0844 412 4650



For further information contact us on:

email: bookings@dgatours.com     Tel: +44 207 993 6901

The UK’s largest driver-guiding agency

www.dgatours.com      

MAP OUT YOUR PERFECT TOUR...

� A Blue Badge driver-guide will show you the best of Britain

� We offer fun and informative private tours of London, England and Scotland  

� Our expert guides are qualified and work in all major languages

� Castles and countryside, monuments and museums, palaces and panoramic tours

� Book your customised tour with the UK’s leading driver-guiding agency   
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In the autumn of 1968 an exhibition
of Cecil Beaton’s photographs
opened at the National Portrait
Gallery in London. Nothing
unusual about that, you might
think. But there was: not only was it
the first time the gallery had
allowed photographs on its walls, it
was the first time it had shown
portraits of anyone who was
actually still alive. The show took
London by storm, transforming the
gallery’s image from that of a fusty
attic to arty hot spot in Swinging
London and made its 33-year-old
director, Roy Strong, a celebrity in
his own right.

‘Oh God it was so stuffy!’ groans Sir
Roy, who later become director of the
V&A for fourteen years, was knighted
for his services to the arts in 1981 and
is now the sort of unrepentant 77-
year-old who drives Marxist historians
to drink and delights the viewing and
listening public, ‘I arrived when the
age of hierarchy was in place, don’t
forget, it was a time of respect, the
class system and all that. That’s all
gone now, it’s the Golden Age of
Trashocracy, isn’t it, really, when David
Beckham has become more important
than the Queen?’

He is speaking at his home in
Herefordshire, The Laskett, which he
shared for over forty years with his
late wife, the set and production
designer Dr Julia Trevelyan Oman, and
where they built an elegant, mannered
garden that reflected their lives
together. It has been described as ‘the
largest private formal garden to be
created in England since 1945’ and its
website features a Puckish Sir Roy,
dressed in a black doublet and ruff,
with spade-shaped beard and

handlebar moustache, looking like an
Elizabethan courtier. He probably
couldn’t think of anything nicer: the
Virgin Queen is his great passion. 

‘You’ll learn from my autobiography,
which only goes up to 31 by the way,
that I fell in love with Elizabeth I at a
young age,’ he explains, ‘I had a card
index of her portraits at the age of 17
and my first book, in 1963, was about
her.’ He travelled widely to see houses
that owned portraits of her, staying in
grotty B&Bs and getting around by
bus and train. ‘Hatfield was the first
great house I ever saw,’ he says, ‘I must
have been fourteen or fifteen years old
and I took the Green Line bus. There
were two of the most famous portraits
of Elizabeth there. I was hypnotized by
it; it was something about the same
family still being in it, something
about the permanence of England, its
continuity, despite all the changes. 
It’s an ability to move on. We’ve never
had a great dislocation, thank God, 
we manage to concede and bring in 
the new.’

Bringing in the new, in history
terms, is not without its challenges.
While he applauds the huge appetite
for history – evident from TV, radio
programmes and websites – he is
exasperated by the concept that
everyone’s opinion is worth
something, whether they are an expert
or not. He is unashamedly elitist:
doubly so, having been a bright boy in
Enfield, North London who went via
grammar school (where an inspiring
teacher triggered his Elizabeth
obsession) and the University of
London straight into the cultural elite,
scattering tradition and pomposity as
he went. But he is fascinated by
industrial heritage, about which he

9

Sophie Campbell meets Sir Roy Strong,
pioneering curator, sartorialist and
voluble veteran historian
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says he knows little, and the
burgeoning interest in social history
reflected in everything from Who Do
You Think You Are? to Downton Abbey. 
‘It’s easy to knock the heritage
industry, of course it is,’ he says, ‘but
becoming an ‘industry’ has enabled
[much of our history] to survive. Great
country houses were forced to open to
the public for economic reasons, of
course, but at last they could be seen
by everyone. Before that, nobody
except the people who lived or worked
in grand houses ever saw them.’

Today, Sir Roy still sports the beard
and moustache and is still a natty
dresser. He gets his shirts from
Favourbrook in Jermyn Street –
‘English with an edge, the nearest you
can get to Tommy Nutter today I
suppose’ – and has developed a taste
for Indian clothes. The Sub-Continent
is his new discovery and passion.

The only thing that silences him is
when I ask him about places people
should visit while they’re in Britain.
There is a pregnant pause. ‘How can
you ask that?’ he says pitifully, ‘There

are 48 cathedrals! Which do I choose?’
In the end he says Lincoln for its
hilltop position, soaring Gothic
architecture and intimate close, but
switches to Durham because its
mighty Norman columns and arches
and dominant position say so much
about the power of the North. 

I press him on houses. That’s not so
difficult. ‘Hardwick Hall is one place
you should go,’ he says, ‘I simply love
it.’ Hardwick Hall is the sixteenth
century show house built in
Derbyshire by the stupendously
wealthy Bess of Hardwick, one of the
few women who could rival Elizabeth
herself. ‘I went as a penniless student,’
he continued, ‘and it was one of those
days with low-lying mist and you saw
the house high up on the hill, sort of
floating, and inside the ascent up
those stairs, the High Great Chamber
and the amazing Long Gallery. It’s an
arrogant building: “Hardwick Hall,
more glass than wall,” is what they
used to say. It’s not modest. It’s
enormously assertive, it’s very much of
its period.’

In March, Sir Roy’s autobiography
was published. It sounds much like
him: frank, energetic, with a
wonderful ear for a controversial
phrase that will be picked up by the
media. He is a loyal supporter of
causes he believes in – often small
ones that benefit from his star wattage
– and he writes all the time. He thinks
the autobiography 
is his twenty-fifth book, but is not
quite sure.

If you’ve only got time to see one
thing,’ he says as an afterthought, ‘you
should stand in front of the full-length
Ditchley Portrait of Queen Elizabeth I
in the National Portrait Gallery. She is
looking at the sun and behind her are
the dark clouds. She’s standing on a
map of Europe, the English counties
are spread below her and she’s like
some amazing vision. It was our great
Heroic Age. You’re witnessing the birth
of the England we know today.’

And with that he courteously brings
the interview to a close. Controversial
Sir Roy Strong may be, flamboyant,
yes, opinionated, yes. Stuffy – never.
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Great country houses were forced to
open to the public for economic
reasons, of course, but at last they
could be seen by everyone

The Laskett 
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The Laskett has been described as ‘the largest private
formal garden to be created in England since 1945’ 

Factfile

THE LASKETT GARDENS 
are open to pre-booked
groups on Tuesdays and
Thursdays. Minimum group
size 20 (though this may be
negotiable).  Tickets £10.
www.thelaskettgardens.co.uk 

SIR ROY STRONG’S
BIOGRAPHY
Roy Strong: Self-Portrait as a
Young Man is published by
The Bodleian Library.  

HATFIELD HOUSE 
www.hatfield-house.co.uk
For information on Hatfield
and other historic market
towns in Hertfordshire visit:
www.hertford.gov.uk

HARDWICK HALL
www.nationaltrust.org.uk/
hardwick  
For information on
Derbyshire and places near
Hardwick Hall go to:
www.visitchesterfield.info

DURHAM CATHEDRAL
www.durhamcathedral.co.uk
Official tourism website for
Durham:
www.thisisdurham.com

Vista through Silver Jubilee to Pierpont Morgan 



12

The Dickin Medal honours animals in war. The bronze
medallion is awarded ‘For Gallantry’ to animals serving
with the armed forces. The animal VC has been presented
63 times since 1943: once to a cat, three times to horses, 
27 times to dogs and 32 times to carrier pigeons. 

DECORATED
BIRDS

The
Queen’s 

Bum
Note

A novelty bustle made to
commemorate Queen Victoria's Golden

Jubilee celebrations was fitted with a
musical box that played ‘God Save the
Queen’ each time the wearer sat down.

The PLOUGHMAN'S LUNCH
– a rustic mix of bread, ale, cheese and pickle – comes not
from the medieval peasant’s knapsack, but from the offices

of advertising execs – invented in 1950s when the Milk
Marketing Board wanted to sell British cheese in pubs.

We know the brands. 
Their names come from ancient
Greek, but what do they mean?

Argos – Shining Bright

Lego – Arrange in Order

Nike – Victory

LIESA

LEGENDS
FACE VALUE
Frances Stewart, Duchess of
Richmond, was a prominent member of the
Restoration court. Nicknamed La Belle Stuart,
she refused to become King Charles II’s
mistress. And while the chased but chaste
Duchess’s name is now little known, her face is
very familiar; she was the model for Britannia
– the patriotic symbol which appears on
medals, statues and the modern 50p coin.

GRECIAN EARNERS
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FACTS AND FICTION FROM
 BRITISH HISTORY 

Worth the Weight
Every May the town mayor of High Wycombe in Buckinghamshire is publicly

weighed. The results are compared to those of the previous year. If he or she is
heavier, they are subject to a round of boos and whistles of shame as clearly they

have had a lazy year. If the mayor is lighter the town offers him a celebratory cheer.

The traditional image of a puritan shows

them suited and booted in black. This is a

19th-century invention. Black clothes were

expensive, faded fast and were only for

Sunday best or portraits. Puritans’ daily

wear was modest brown or blue. And the

blunderbuss? Another invention: it’s a

crowd-control weapon, not a hunting gun.

MEN
NOT IN BLACK

S, LOREAND

EYE EYE

CAPTAIN

What is the most famous

eye patch in naval history?

The one worn by Lord Admiral Horatio

Nelson after he was blinded during an attack

on Corsica in 1794. The problem is that

while it’s true that his right eye was

injured, Nelson never wore a patch. 

No contemporary portrait features

one, nor does his statue in

Trafalgar Square.
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Marc Zakian meets the craftsmen
and artists behind Britain’s great
hand-made brands

HANDMADE
BRITAINin



DRIVEN TO PERFECTION
The Malverns are a long way from the
smokestacks of British manufacturing. But the
hills of this genteel spa are home to a redbrick
factory where Britain’s most characterful car 
is made.

Morgan is the oldest private car maker in the
world – founded in 1909 by HFS Morgan to make
a three-wheel cycle-car. The motorised trike was
the perfect runabout: cheap, but with the charm
to seduce aspiring Mr Toads into donning tweed
and motoring across the English countryside.

A century later Morgan still produces three
wheelers. There’s a line of them outside the
factory greeting me with chromium smiles. No
robots or Henry Ford conveyor belts at work here,
each car is assembled by hand, passing from one
craftsman to the next: the first fashions the
chassis, the next the body, another makes 

and fits the dashboard, the last one spray-paints
the vehicle. Four weeks from individual parts to a
shining new sports tourer.

Morgan cars mix the traditional and modern:
the chassis is a ‘sandwich’ of steel and 95 pieces of
ash. Yes ash: the tree that medieval carts were
made from. But a 21st century motor car? “The
wood absorbs shocks very well,” Managing
Director Charles Morgan, grandson of the
founder, tells me. “It’s a flexible and light material
that links contemporary engineering to
established craftsmanship.” In a field in
Lincolnshire, Morgan is planting ash trees which
in forty years’ time will reach speeds of 106mph.

‘Moggies’ demonstrate the joy of a hand-made
brand – no car is exactly the same as 
the next. Each bonnet and boot is made to
measure. The testimony of 430 men and 
women dedicated to the craftsmanship of cars.

MORGAN CARS

The Morgan Motor
Company, Malvern Link,
WR14 2LL 

Guided factory tours run
from Monday to Friday and
must be prebooked:
£12.50/£7.50

Entry to the shop and
museum is free. 

www.morgan-motor.co.uk

For information on the
region:
www.visitworcestershire.org

Morgan is the oldest private car maker in the world – founded
in 1909 by HFS Morgan to make a three-wheel cycle-car 

15
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BATH’S MODEL CITIZEN
In a dusty former Victorian school on
the edge of Bath, Timothy Richards is
remaking the world in miniature. It’s a
world of great architecture: the
Pantheon, the White House, Villa
Rotonda, the Radcliffe Camera, the
Chrysler Building – each one 
crafted from plaster in precise and
exquisite detail.

Richards’ workshop mirrors its
master: chaotic, relaxed but passionate.
“I was an art teacher,” he tells me. “Not
a good one, disorganised – poor at
disciplining kids. I tried being a pottery
manager, but the company wasn’t
interested in my ideas. In 1988 I found
myself out of work with a family to feed
– so I started casting and selling
architectural models.”

His first pieces didn’t make money:
“They were too fragile. So I refashioned
them as solid, functional and, thankfully,
popular bookends. At the same time I
began to develop my craft, to
understand how plaster models can
draw out the qualities and transform
our image of buildings.”

“Most architects’ reproductions are
made for planning, to sell a concept. I
make models of a building to reveal its
soul. When you scale down a large
structure you can understand how and
why it was built. I want to uncover the
emotions of the original architect and
builders. I imagine them in the room,
talking to me while I am working.”

Richards encourages potential clients
to take a photo of his Pantheon model
and then send it to friends pretending
they are visiting Rome. “The detail fools
everyone,” he grins. Hard earned detail:
it takes a week to cast, assemble 
and decorate the 85 different parts
which make up the model of the
Roman temple.

The work attracts interest from
around the world, with major pieces
selling at auction for five-figure sums.
Richards recently won the Richard H.
Driehaus Foundation prize from the
University of Notre Dame for
outstanding work in the field of
traditional and classical architecture.

For all the international acclaim, the
maker’s relationship with his home

town has been fraught: “I made myself
unpopular in Bath when I fought to
save a neoclassical 1930s buildings from
demolition. I’d like to think the city and
I have made peace now – I am
preparing a model for the newly
renovated Georgian museum.”

Not surprisingly for a man who has
spent 15 years studying the world’s
architectural heritage, he wants to leave
a personal legacy. “My dream is to create
a museum featuring 25 models. I call it
the ‘pivotal buildings’ project’; a gallery
where people can see and understand
how these structures changed our
civilisation.” In a (literally) small but
beautiful way, Richards has shown 
how important architecture is to the
human experience.

Richards encourages
potential clients to take
a photo of his Pantheon
model and then send it

to friends pretending
they are visiting Rome 

TIMOTHY
RICHARDS

The workshop with a small
gallery is at Widcombe Old
School, Bath BA2 4PR. 
Call in advance. 

Classic hand-made model
bookends start from £130.
www.timothyrichards.com

For a tour of Bath with a
Blue Badge Guide:
www.britainsbestguides.org

Tourist information on the
city: www.visitbath.co.uk
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YOU’RE GORGE-OUS
Ironbridge Gorge in Shropshire is
where the industrial revolution blazed
into life. In 1709 Abraham Darby
perfected cast iron production here and
the valley was soon pitted with mine
shafts and blazing with blast furnaces.
Three hundred years later the satanic
mills are gone, and the wooded gorge is
a World Heritage Site dedicated to
industrial history.

The gorge remains loyal to its artisan
traditions. Craven Dunnill produce
handmade floor and wall tiles at the
valley’s Jackfield Tile Museum. Utilising
machinery installed when the factory
was founded 130 years ago, they use
Victorian glaze techniques, source local
clay and hand decorate the tiles.

Ralph Jandrell makes ceramics at the

Coalport China Museum: “My work
follows an English tradition,” he tells
me. “The ideas come from the natural
environment at Ironbridge Gorge. It’s a
living template for Arts & Crafts
patterns – the timeless motifs I use to
decorate my pieces.”

Another artisan influenced by the
valley’s history is decorative glass
maker Nikki Williams: “It is inspiring
being in the birthplace of industry.
Particularly for a local artist working by
hand and keeping the ‘Britain still
makes things’ ethos alive.”

Malcolm Gibbons is an Ironbridge
woodcarver with a world-class
pedigree. His ancestor 13 generations
ago was Grinling Gibbons, Britain’s
greatest ever wood sculptor whose
intricate carvings decorate palaces from
Hampton Court to Windsor Castle.
When I meet Malcolm at his workshop
in Blists Hill Victorian Museum he is
making a rocking horse – which he
describes as ‘an antique of the future…
carved with love’.

Ironbridge Gorge is a
living template for Arts

& Crafts patterns

IRONBRIDGE
GORGE

Craven Dunnill is inside the
Jackfield Tile Museum. 
Factory tours every Tuesday 
at 11.30am are free with a
ticket to the museum.
www.cravendunnilljackfield.co.uk

Ralph Jandrell. Contact in
advance to visit workshop.
www.ralphjandrell.co.uk

Nikki Williams. Kinki Glass
Studios, Church Road,
Jackfield TF8 7AP. 10-5pm.
Closed Wed & Sun 
www.kinki-glass.co.uk

Gem Rocking Horses is inside
the Blists Hill Victorian
Museum. A ticket to the 
museum is needed to visit 
the workshop.
www.ironbridge.org.uk

Visit Ironbridge with a Blue
Badge Guide:
www.britainsbestguides.org

For tourist information on 
the region:
www.shropshiretourism.co.uk

Potter Ralph Jandrell



BAGS OF STYLE
The satchel first appeared in the 1340s – the
word comes from the French for ‘little bag’.
Shakespeare gave it literary fame, imagining a
‘school-boy, with his satchel… creeping like snail
unwillingly to school’.

When Julie Deane couldn’t find a suitable
satchel for her son she started a business making
them: “I always loved mine as a child. It lasted
me all the way through school,” she explains. 
Five years after she founded the Cambridge
Satchel Company, their bags have become a
fashion icon.

Deane is committed to British manufacturing.
In 2011 the company opened a factory in
Leicester employing local craftsmen and women
who make and finish the leather bags by hand.

This year Cambridge Satchel opened a shop in
London’s Covent Garden which features a
lending library in the basement. Fans of the
company’s bags range from East End hipsters to
West End celebrities. And while the purple and
fluorescent yellow versions attract young
fashionistas, traditional satchel stylists are
catered for with a classic brown version.
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When Julie Deane 
couldn’t find a suitable

satchel for her son 
she started a business

making them

Abbey Gatehouse – Malvern
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WHERE TO STAY

MALVERN
Marc Zakian stayed in the
ancient town of Tewksbury
at the Abbey Gatehouse, 30
minutes by car from
Malvern. Standing guard
over Tewkesbury Abbey,
this grand building from the
1500s features vaulted
ceilings, a large stone
fireplace and sculpted
angels to watch over you at
night. Sleeps two. Four
nights from £258.00

BATH
Beckford’s Tower was built
in the 1820s to the design of
the eccentric collector
William Beckford as his
museum and treasure
house. It offers great views
across the city of Bath.
Sleeps four. Four nights
from £344.00

www.landmarktrust.org.uk

The Landmark Trust rescues
historic buildings and helps to
pay for their upkeep by letting
them to the public 
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From London’s
theatres to

Liverpool’s Beatles,
two Blue Badge

Guides tell Marc
Zakian about their

cultural tours
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ur De Force

“I was nine when The Beatles
broke up.” says Paul Beesley.
“None of my friends listened to
their records, and my parents
never played pop music at home.
But you can’t grow up in
Liverpool without getting to
know The Beatles. They are
always present; in conversation,
in street names, in the pubs and
clubs – and they are the
inspiration for what I do nearly
every day.”

In 1983 Paul became one of
Liverpool’s first Beatles guides.
“Fans were turning up here asking
what they could see. So the city
created the UK’s first rock and roll
tour. It was a mixture of fun and
chaos: I would press a cassette
player to the microphone so the
group could listen to the music I
was talking about. On one occasion
the council replaced our regular
coach with an open-topped double-
decker bus. We were bowling up

Penny Lane ducking to avoid low
hanging trees.”

Three decades later it’s hard to
know who is more famous:
Liverpool or The Beatles. “People
come from all over the world to find
out about the band. It’s not a
glamorous story; they were four lads
from ordinary backgrounds. The
house where Ringo Starr grew up is
a working class red-brick terrace; a
two-up-two-down in the Dingle
area where a sickly child who was in

DAY TRIPPERS

Liverpool Waterfront – Craig Easton
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and out of hospital lived.
“Penny Lane is a bit more suburban.

John Lennon and George Harrison
grew up nearby, and their walk to
school inspired the only Beatles song
that refers to places you can still see.
There’s the bus ‘shelter in the middle of
the roundabout’ the bank ‘on the
corner’ and the ‘barber’ (I used to get
my haircut there). Everyone has a
childhood memory of walking to
school. The Beatles turned that
nostalgia into a song so powerful that
fans would regularly steal the Penny
Lane road signs. The council has
installed tourist-proof ones now.”

Strawberry Fields is another
Liverpool song. Inspired by parkland
called Strawberry Field (The Beatles
added the ‘S’) the lyric doesn’t
reference what’s there, it’s more
Lennon’s stream of consciousness.
“This is an emotional part of the tour;
fans write tributes on the gatepost and
walls. The music and memories of
what happened to John often bring
tears. It’s a leafy, tranquil area, full of
birdsong – I’ve had visitors who want
to stay there rather than get back on
the coach.

“John’s house is around the corner
on Menlove Avenue. He was raised by

his aunt and uncle. The National Trust
has restored the interior to the period
when Lennon was a teenager. His
mother, Julia, was a single parent,
unacceptable back then – so he was
brought up by his aunt. When John
was 17 Julia was knocked down and
killed in the street outside the house.

“Paul McCartney’s family moved to
Forthlin Road in 1955. The teenage
McCartney met Lennon who would
come over to work on songs. The
National Trust estimates the duo wrote
100 Beatles tunes in the front living
room of this post-war 50s council
house. One of them, ‘Let it Be’, refers
to ‘Mother Mary’ – a tribute to Paul’s
mother Mary, not the Madonna.

“The tours finish at the Cavern Club.
The Beatles played this narrow
basement with its low arches 292
times. Along with Gerry and the
Pacemakers and The Searchers they
made it famous. Liverpool is the capital
of music, with 57 number one records
– more than any other city per head of
population in the world. Seventeen of
them were Beatles songs.

“People ask me why it is such a
musical place. I explain that as a port it
has always looked outward. It
embraced influences from North

America as well as the city’s big Irish
population (Lennon and McCartney
both have Irish ancestors). A creative
mix which you can hear in Beatles
music.”

So has the city become more
‘Beatlepool’ than Liverpool? “As a Blue
Badge Guide I speak about much more
than The Beatles. But you wouldn’t
visit Stratford-upon-Avon without
talking about Shakespeare. The Beatles
have an extraordinary allure. I was
taking some photographers on a scout
around the city for locations –
Americans who had spent weeks
trawling different sites across the UK.
When we got to Penny Lane, they
handed me their cameras and asked
me to take a photo of them next to the
street sign. Hardened snappers turned
to happy tourists – that’s the power of
The Beatles.”

For a Beatles or Liverpool tour contact
Paul at office@paulbeesley.co.uk or visit
www.paulbeesley.co.uk 
Tweet him @bluebadgeguide





ALL OF LONDON IS A STAGE
Catherine Cartwright combines her passion for
theatre with a fascination for her native city
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“When I was growing up in Penge I would boss my
friends around, organising little performances for my
family,” says Catherine Cartwright. “Fifteen years later I
was still ‘bossing people around’. Fortunately these were
professional actors who I was directing in a fringe show
at Battersea Arts Centre and Theatre 503.”

“After several years of lots of fun, but little money, in theatre,
I decided to turn my passion for drama into guiding. I enjoy
telling and sharing stories, and I love London – so I knew that
becoming a Blue Badge guide would be a perfect way to
combine all that.

“London is one of the world’s great theatre cities, and I start
my tours at its heartbeat: Covent Garden. This is where the
theatres came back into life in the 1660s after the Puritans
closed them down. The area still carries reminders of that burst
of creative energy: the Punch and Judy pub marks the spot
where diarist Samuel Pepys went ‘to see a puppet play’ on 
the 9th of May 1662 – traditionally reckoned as Punch's 
UK birthday.

“Four hundred years later street theatre still thrives here,
with buskers working beneath the portico of St Paul’s, the
actors’ church. Before the first purpose-built playhouses in the
1570s, actors entertained their audiences in the open air.
Covent Garden is as close as we’ll get to experiencing the
atmosphere of those early performances. 

“Pepys loved the theatre. He kept swearing oaths to stay
away from the plays, but went 351 times during the decade of
his diary. He witnessed the first women acting on the English
stage, including 'pretty, witty' Nell Gwynn. She was Britain’s
first female ‘celebrity’ – there’s a pub tucked away in an
alleyway named after her. Nell became Charles II’s mistress
and bore him two sons. But she had to give up the stage – it
was OK for the King to be seen with his mistress, but not with
an actress. 

“Around the corner from Covent Garden is the Garrick Club.
There are streets, a theatre and a restaurant named after David
Garrick – the great theatrical celebrity of his time. Three
centuries ago stage performances were full of exaggerated
poses and melodramatic gestures. Garrick changed that,
setting the style for a more naturalistic mode of acting – a
legacy inherited by modern performers. 

“There are 250 portraits of Garrick, he commanded the kind
of star status we see today. But our tabloids would not have
had much fun with him. His long-lasting marriage was scandal
free: it was said that ‘his profession made him rich, and he
made his profession respectable’.

“Not everyone was as well-behaved as Garrick. The Coal
Hole pub on The Strand is where the actor Edmund Kean

started the Wolf Club. Performers and celebrities met here 
after the shows, with the gatherings frequently turning into
drunken orgies.

“Kean was the great Shakespearean of the early 1800s and
the star of the Drury Lane Theatre. A passionate eccentric, he
kept a pet lion at home and one night rode his horse, Shylock,
through the streets of London and into the theatre entrance.
But a scandalous divorce turned the audience against him, and
he was heckled and booed during performances. He never
recovered his status and in 1833 he collapsed on stage while
playing Iago and died a few weeks later.

“The 19th century audience was notoriously belligerent. In
1809 Covent Garden Theatre increased ticket prices. The public
started to disrupt the performances, bringing coffins on stage
with slogans written on them declaring: ‘here lies the body of
new price, who died of the whooping cough’. This went on for
over three months. The management brought in soldiers to
keep the peace and hired the boxer Daniel Mendoza to scare
the rioters away. This simply provoked more uproar, and in the
end the prices were reduced. 

“These days the biggest problems actors have are a mobile
phone ringing during performances, and audiences coughing
too loudly. Theatre has lost some of the urgency and danger it
once had. Some companies want to bring that back by taking
audiences into new spaces or asking them to participate in the
performance. London has developed a rich vein of unusual
venues over the last decade; from the tunnels under Waterloo
Station to the old Tobacco Dock in Wapping.

“I am fascinated by the relationship between London and its
theatres. There are over 40 West End venues with a capacity of
over 1000 people. They are a part of the city’s architecture and
energy – with audiences hurrying to shows, then bursting out
afterwards and rushing to the pubs and taxis. The streets are
the ‘supporting cast’ to the plays, players and playhouses. I
always want my groups to enjoy that to the full.”

After several years of 
lots of fun, but little money,
in theatre, I decided to turn

my passion for drama 
into guiding
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‘The Actors Church’ 

To join Catherine for a theatre tour contact
her at catherine@londonundone.net or visit
www.londonundone.net



...is Mont Orgueil. We all know how precious a view can be, especially
when it speaks for itself. Here on Jersey’s east coast stands Mont Orgueil
– built in the early 13th century, after King John lost his territory in
France. It stands defiant, facing the Normandy coastline. While a castle
could have been built in any of the Channel Islands, a castle standing
within sight of the French, says much more.

Arthur Lamy, Blue Badge Guide for Jersey,
arthur@arthurthebluebadgeguide.com

...PLACE

...CHURCH

MY  
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Photograph: Laurie Wedd

…is All Saints' at Tudeley, with the sun shining through
the stained glass windows. Tucked away off a country
lane outside Tunbridge Wells, this is the only church in
the world to have all its twelve windows decorated by the
great Russian artist Marc Chagall. He created them in
memory of Sarah d'Avigdor-Goldsmid, the daughter of a
local family who drowned in a sailing accident aged just
21. A tiny but beautiful church, even on the dullest day – if
you visit when a ray of sunlight catches the windows it is
a truly breathtaking and unforgettable experience.

Amanda Hutchinson, 
Blue Badge Guide for South East England,

amanda@southeasttourguides.co.uk

… is the fascinating area of Spitalfields. It combines layers of history with an
exciting contemporary feel. There’s the old Jewish Soup Kitchen, atmospheric
rows of 18th century Huguenot silk-weavers’ houses, smells of delicious Brick
Lane Bangaltown curries, studios of contemporary artists and boutique fashion
shops. Plus a busy market, the magnificent Christchurch Spitalfields church and
Montezuma's chocolate shop.

Gavin Webb, London Blue Badge Guide, gavinswebb@hotmail.com



...FOREST

...BUILDING

Blue Badge Guides show you their
favourite places around the UK

FAVOURITE

...GARDEN
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… is Oxford castle. It’s special for me because it is the starting
point for my Oxford Jewish Heritage Tour. Lofty and imposing, it
was a royal castle and the Jews were wards of the king. They
came here seeking refuge and to record business transactions in
the archa document chest. It is best known as the place from
where Empress Matilda – camouflaged in a white cloak –
escaped a siege in the winter of 1142. From the 18th century
until 1996 it served as a dank, foreboding city prison.

Victoria Bentata, Oxford Green Badge Guide, victoria@oxfordcitywalks.co.uk

...is Sherwood Forest. My first visit was a few years ago. I was
leading a touring group in York and took a diversion: “Let’s go
and look for Robin Hood,” I said. We went to Edwinstowe (which
I joked was named after me), stopped at the Sherwood Forest
Visitor Centre and walked to the Major Oak – a thousand-year-
old tree where, by tradition, Robin Hood sheltered and his
merry men slept. An extra bonus was seeing St Mary’s Church
where legend tells us Robin and Maid Marian were married. It
was a great success, and I go that way whenever possible.

Edwin Lerner, Blue Badge Guide, eddielerner@btinternet.com

…is inside the ruined church of St Dunstan in the East in the
City of London. Tucked away down narrow streets, the stone
tracery of the windows and the impressive tower are a
reminder of its former life. Now Virginia Creeper grows inside
the walls of an intimate garden with a gently burbling
fountain. Generations of Londoners once worshipped in this
surprising and wonderfully peaceful place.

Felicity Whittle, London Blue Badge Guide, 
info@goldstarguides.com




