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PROGRAMME AIMS 
To prepare students to enter the tourism industry as professional tourist guides for the London region, 
qualified by examinations set and administered by the Institute of Tourist Guiding. Those students who 
are successful in these examinations will be awarded the ‘Blue Badge’ Level 4 qualification for London. 
The course forms a foundation for continuing professional development in tourist guiding.  
 
PROGRAMME AND COURSE CONTENT 
During the course students will study the following: 
 

▪ Guiding skills – communication and presentation skills for guiding on foot, on site and from a 
moving vehicle 

▪ Background knowledge – a wide cultural background to Britain 
▪ London knowledge – an in-depth knowledge of the capital  
▪ Regional knowledge – covering sites and locations frequently visited from London in a day 
▪ Business skills – learning to work as a self-employed guide within the tourist industry 

 
In-depth training in guiding skills and techniques will take place throughout the whole course, in 
particular (i) at specific London sites: St. Paul’s Cathedral, the British Museum, the National Gallery, 
the Tower of London and Westminster Abbey, (ii) on a guided walk and (iii) on a panoramic coach 
tour. 
 
Background Knowledge subjects covered include: History - Geography and Geology - Agriculture 
and Countryside - Architecture - Law - English Literature - Visual and Performing Arts - Monarchy - 
Government - Tourism - Sport - Industry and Commerce – Religion - Multi-culturalism - Education. 
 
London: The course will include a range of city walks and visits to popular tourist attractions, with 
opportunities for student to observe and practise their developing guiding skills.  
 
Regional sites will include: Oxford, Stratford-on-Avon, Windsor, Stonehenge, Salisbury, the 
Cotswolds, Bath and Canterbury. 
 
At all times health and safety, customer care and the widest possible access for all are stressed. 
 
A student information pack and full syllabus will be provided at the start of the course. 
 
Please Note: 
It is essential for students to have regular access to a computer, email and a good printer, as all 
handouts for lectures and communications regarding the timetable and changes or additions to 
the programme are sent out by email. 
 
LEARNING OBJECTIVES 
By the end of the course, students will be able to: 

▪ Demonstrate a range of effective and appropriate guiding skills 
▪ Present an effective tour commentary, on foot, in sites and on a moving vehicle 
▪ Select the most appropriate routes, sites, stopping places for that tour 
▪ Demonstrate an understanding of the composition of the area in order to satisfy the interests of 

the visitor 
▪ Maintain an appropriate time schedule 
▪ Have a regard for the health and safety of both the visitors and staff 
▪ Demonstrate an ability to work both as an individual and as a member or leader of a team 
▪ Demonstrate relevant management skills – late arrivals, bad weather, road closures 

 
COURSE STRUCTURE 
The five components of the course programme combine to form an integrated programme of study. The 
programme is designed to be part-time, with lectures and practical training sessions mostly outside 
normal office hours. 
 

1.   Induction weekend: This is a compulsory introduction to the programme (see below for dates). 
2.   Lectures: There are two evening lectures in central London each week. These will usually be 

held on Tuesdays and Thursdays 18.20 – 20.30.  Occasionally lectures are held on 
Wednesday evenings. 

3.   Practical training: There are practical training sessions and visits during the day at weekends. 
These will take place on most Saturdays during term-time, with the possibility of a small 
number of intensive weekend sessions from Friday evening to Sunday afternoon. These 
sessions are an essential part of the programme and should not be missed. 



4.   Private home study: The student should expect to spend a minimum of 15 hours each week 
on private study. Project work, research and preparation for the practical sessions, are an 
essential part of this programme. In addition to this, the holiday breaks are intended as study 
leave. 

5.   Communication Seminar: This is a compulsory two-day programme held in December 2018 
on two consecutive weekdays, focussing on communication techniques and presentation skills 
for tourist guides. 

 
COURSE DATES 2018-20 
 

Induction weekend: Saturday 12 and Sunday 13 May 2018 
 

May – September 2018: Independent, non-timetabled preparation for the course 
 

Part 1:  September 2018 to April 2019: lectures on Tuesdays and Thursdays 18.20 – 20.30 and 
practical sessions all day Saturdays (with a break for Christmas).  There may 
occasionally be a lecture on a Wednesday evening or a guided walk on a weekday 

 
May – September 2019:  Independent, non-timetabled preparation and private home study for 

Part 2; project work; individual research and intensive familiarisation 
with course content 

 
Part 2: September 2019 to February 2020: lectures on Tuesdays and Thursdays 18.20 – 20.30 

and practical sessions all day Saturdays (with a break for Christmas). There may 
occasionally be a lecture on a Wednesday evening or a guided walk on a weekday 

  
COURSE FEES 
The fee for the course is £6,750. This includes all teaching, tutorial supervision and practical visits, 
entrance fees, coach travel as part of the training (but not driver gratuities), “The Art of Guiding” booklet 
(but no other books), registration with the Institute of Tourist Guiding and other programme learning 
materials. Also included is the two-day Communication Seminar on practical presentation skills and a 
First Aid training course, both of which take place during the daytime, mid-week. N.B. The fee does not 
include the cost of Institute of Tourist Guiding examinations (see below). 
 
Upon acceptance of a place on the programme, half of the programme fee - £3,375 - becomes payable 
by Monday 23 April 2018. The other half must be paid by Monday 20th August 2018. 
 
No refunds will be given if a student withdraws from the programme, or any part of it, at any 
stage, or for non-use of the services provided.  
 
Applicants may want to investigate obtaining tuition fee insurance cover against the cost of their persona 
withdrawal from the course.  The training provider is unable to make any recommendations as to an 
appropriate insurance provider. 
 
The British Guild of Tourist Guides reserves the right to cancel the course and refund all fees 
paid, or to offer the programme at a higher fee, if insufficient enrolments are received. 
 
COURSE FEES - FUNDING 
The British Guild of Tourist Guides has made funds available for a limited number of bursaries, to cover 
part of the fees, for those who have been accepted on to the London Blue Badge training course. For 
details of the application process and criteria, please click HERE  
 
For students who are under 30 years of age, it may be possible to apply for a bursary for part of the fees 
from the charity Go Make it Happen HERE. 
 
The Guild is also registered as a UK Learning Provider, enabling students to apply for a Career 
Development Loan, subject to meeting certain conditions. Details are available HERE .  
 
FINAL ASSESSMENT 
Having completed the programme, the Course Director will submit students for practical and written 
examinations by the Institute of Tourist Guiding, which will assess both their knowledge and their guiding 
skills. To gain the Blue Badge Level 4 qualification students have to pass all the sections of all the 
examinations. 
 

../../Project%202020/LT12%20PROJECT%202020%20guidance%20notes%20for%20bursary%20applications.pdf
http://gmih.co.uk/blog/
https://www.gov.uk/career-development-loans


The examination dates and fees for 2019-2020 have not yet been finalised, but will be available from the 
Institute of Tourist Guiding website (www.itg.org.uk) in due course. As an indication, these are likely to 
be in the region of £1700 and are payable direct to the Institute.  
 
There is an additional language test and fee for those wishing to qualify to guide in a language that is not 
their first language. Details are available from the Institute of Tourist Guiding. 
 
Once qualified, successful candidates will be registered as qualified Blue Badge Guides with the Institute 
of Tourist Guiding, and will be issued with the London Registered Guide photo card and their London 
Blue Badge, at an award ceremony (date to be confirmed). 
 
WORKING AS A GUIDE 
The role and function of a professional tourist guide is to welcome, organise, inform and entertain. This 
rewarding work allows a guide great opportunities to meet a wide range of people, and to manage his or 
her own working environment.  
 
Tourist guides in Britain are almost all freelance and self-employed. Work is seasonal, often involving 
unsocial hours, and is usually obtained by establishing direct contact with tour operators, other agencies, 
and increasingly from independent travellers. Many guides, particularly those newly qualified, continue to 
undertake some part-time employment, as it usually takes a while to generate work.  Students and 
newly-qualified guides will therefore need to draw up a robust business development plan in order to 
attract and maintain a strong client base, not just in the early stages of their guiding career, but 
throughout. Annual income can vary from year to year, and a guide’s business plan will consequently 
need to be reviewed, updated and revised at regular intervals to ensure their business is sustainable, 
can develop and expand. 
 
Depending on the type of work undertaken, Blue Badge tourist guides can charge a range of fees. As an 
example for ‘mainstream’ guiding work in English in 2017-2018, freelance London Blue Badge guides 
have negotiated fees in the range of £160-170 for a half-day’s engagement and £255-275 for a full day. 
Driver guides and those using a second language generally charge a higher fee. 
 
APPLICATION AND SELECTION 
 
1. Please download the application form from this website. 
 
Application should be made by completing the form in dark ink (please attach typed e-mail address) 
and posting it, together with a cheque for £95 made payable to London Training 2018, to: 
 
London Blue Badge Course 13 
The British Guild of Tourist Guides 
52d Borough High Street 
London 
SE1 1XN 
 
2. The closing date for receiving applications for the course is Friday 2 February 2018. 
 
(a) All applicants will be asked to sit a pre-entry general knowledge test on Thursday 15 February  
2018 in the evening at a central London venue (for further information see London Pre-Entry on the 
website or click HERE). 
 
(b) Shortly after the pre-entry test, selected applicants will be contacted by email and asked to attend an 
interview at the British Guild of Tourist Guides in central London. Interviews will take place during the 
daytime in the period 10 to 24 March 2018 (including Saturdays). Offers of a place on the programme 
will be posted by Friday 6 April 2018. 
 
(c) Successful applicants should return their letters of acceptance (and 50% of the fee by bank transfer) 
to the course administrator by Monday 23rd April 2018, in order to confirm their place on the course.  
 
3. At interview applicants will need to demonstrate: 
 

▪ Their understanding of the role of a Blue Badge Guide 
▪ Sound communication skills 
▪ The motivation to work as an independent professional and develop their own business 
▪ An outgoing personality 
▪ Smart appearance 
▪ A genuine interest and concern for people 

http://www.itg.org.uk/
../../Pre-entry%20test%20information%20for%20website%20LT13.pdf


 
In addition, applicants will be asked about their organisational skills, flexibility, teamwork and reliability, 
and will be asked to give a short presentation in English without notes on a topic notified in advance. 
 
Applicants who are intending to guide in a language other than English will be asked to demonstrate 
their proficiency in that or those languages at interview.  
 
Applicants should also be aware that, due to market forces and the limited number of places 
available on the course, fluency in a language other than English for which there is a demand will 
be an advantage.  
 
COURSE DIRECTORS 
Ann Bunnis BA Hons Modern History, King’s College University of London. MITG. 
Post Graduate Certificate in Education; Institute of Education, London. 
Common Professional Examination in Law; Nottingham Trent University. 
 
A London Blue Badge Guide since 1984, who works with both English and French speaking clients. She 
has a wide range of guiding experience and is qualified to guide in both the South East region and in the 
Palace of Westminster. She serves on the Membership Committee of the Institute of Tourist Guiding. 
 
She is an experienced teacher of both primary and secondary aged students, as well as a tutor for the 
current London Blue Badge Training Course.  
 
Karen Sharpe BA (Hons) MITG 
Before becoming a Blue Badge Guide Karen worked as a police officer. She has enjoyed a wide variety 
of guiding experiences and holds badges for the City of London and Greenwich. She is a London and 
South East England Blue Badge Guide. Other guiding qualifications include York Minster and Canterbury 
Cathedral. She has served two years on the Institute of Tourist Guiding Committee (Communications). 
 
COURSE ADMINISTRATOR 
Fernando Garcia, PhD, MA, BA, MITG 
Fernando qualified as a London Blue Badge Guide in 2010 and guides in English, Spanish and 
Portuguese. Before becoming a guide he worked in academia (researching and lecturing in cultural and 
urban geography) and in business (running his own Tour Operating company for ten years). 
 
COURSE TUTORS & LECTURERS 
All the tutors on the programme work as London Blue Badge guides. All the lecturers are specialists in 
their areas and most of them are also Blue Badge Guides. 
 
TRAINING PROVIDER 
The British Guild of Tourist Guides is both a membership organisation and a provider of guide training 
programmes in London and other areas of England. 
 
THE INSTITUTE OF TOURIST GUIDING 
The Institute of Tourist Guiding is the officially recognised standard-setting and awarding body for tourist 
guiding in England, Northern Ireland and Jersey. The Institute accredits guide training courses that meet 
its standards and provides examinations at Levels 2, 3 and 4. 
 
The Institute of Tourist Guiding owns and awards the Blue Badge, the UK’s highest tourist guiding 
qualification. Registration with the Institute of Tourist Guiding signifies that a tourist guide has achieved 
an acceptable level of professional competence. The Institute does not offer work to tourist guides but 
promotes the Blue Badge in general. 
 
 


